Introducing the group discussion
• Thanking participants for considering taking part in the study.
• • If participant(s) agrees, go through information sheet and consent process (see information sheet and consent form).
• Emphasize that this discussion is confidential: nothing that is discussed will be repeated outside the group and we ask all participants to also respect this confidentiality and not discuss comments made outside the group. • Ask the participants not to mention names of others during the discussion; if you wish to refer to the actions of another you can but as 'a staff member…' or similar.
• Emphasize that it is not a test: there are no right or wrong answers -we only want to understand the reality in order to best improve hand hygiene. Whatever you say here will have no implications (positive or negative) for you or your work with MSF.
• Ask the participant(s) if s/he/they has any questions.
• Ask the participant(s) if s/he/they is/are comfortable to begin.
• Confirm start of audio recording. • If necessary, make it indirect question: are the "5 moment for HH" part of your routine with every patients?
Observations around HH compliance Question Prompt Notes Introduction to hand hygiene compliance
In the last few days, you will have seen someone walking around the hospital with a phone and entering in data into the phone. They have been observing all the possible moments of hand hygiene that occurred in the ward during this time, whether hand hygiene was performed in those moments and whether it was performed correctly. This will allow us to calculate a percentage of "compliance" to hand hygiene standards. The aim will be to reach 100% compliance. However, we also know that this will be extremely difficult to achieve.
How did you feel about "being observed" these last few days?
• 
